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JOSH STEIN 
ATTORNEY GENERAL 

STATE OF NORTH CAROLINA 
DEPARTMENT OF JUSTICE 

PO BOX 629 
RALEIGH, NORTH CAROLINA 27602 

REPLY TO: 
PHILLIP K. WOODS 
(919) 716-6400 

FAX:  (919) 716-6050 

 

January 25, 2021 

Hugh J. Gallagher, President & CEO 
AmeriGas Propane, LP  
460 N. Gulph Road 
King of Prussia, PA 19406 
 
C/O: 
 
Michelle Bimson Maggi, Vice President – Law 
AmeriGas Propane, LP 
BimsonMaggiM@ugicorp.com 
 
Divonne Smoyer, Partner 
Reed Smith, LLP 
DSmoyer@reedsmith.com 
 
 
Dear Mr. Gallagher: 
 
The North Carolina Attorney General’s Office has received many complaints and reports from 
consumers about AmeriGas alleging that, among other things, AmeriGas is failing to keep 
consumers’ propane tanks full; in some instances, consumers allege that they have experienced 
fuel outages and cannot heat their residence. This problem impacts not only residential customers, 
but also restaurants, retail stores, churches and volunteer fire departments. With the cold 
temperatures continuing in North Carolina, this problem needs immediate attention and must be 
addressed. 
 
We note that AmeriGas has helped resolve issues for a number of consumers who have filed 
complaints with us. But we also know from experience that the complaints and reports we receive 
from consumers often only represent the tip of the iceberg; therefore, due to the serious impact this 
problem has caused consumers, it is important that AmeriGas fully address all the resource-related 
issues or other issues that created this problem, and that AmeriGas solves the entire problem for 
all of its North Carolina customers on the whole, as opposed to just dealing with individual 
complaints. 
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Likewise, we have been in communication with counsel for AmeriGas and are encouraged that 
AmeriGas is aware of the issue and is in the process of taking constructive steps to help fix the 
problem. But I want to impress upon you the need for AmeriGas to stay on top of this problem and 
to make sure it is fixed promptly and effectively. 
 
We will continue to receive updates from your counsel and will closely monitor this issue. Please 
continue to confirm in writing all the steps AmeriGas is taking to resolve this problem. 
 
 
Sincerely, 
 
/s/ Phillip K. Woods 
 
Director, Consumer Finance, Utilities, and Antitrust Section 
Consumer Protection Division 
N.C. Department of Justice 
 
 
cc: Swain Wood, General Counsel, N.C. Department of Justice 
 Kevin Anderson, Director, Consumer Protection Division, N.C. Department of Justice 

 
 


